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Thank you for purchasing

ARAID 3500 / S3500

Before you begin, please read the following:

ARAID 3500 / S3500 complies with standard RAID 1 (disk mirroring) and RAID 0 (disk
striping) definitions.

* Important Please set both primary and secondary drives at SATA 1I(3G) mode |
before installation.
Note: 3G mode is the factory default setting when you purchase drives from market.

Please DO NOT mix SATA Il (3G) with SATA | (1.5G) drives on this device.

sk Use Two Identical Hard Drives as possible |

We recommend that two identical drives (same brand, model, capacity, place of
production, firmware version) be used with this product for optimal performance
and convenience. The drives used must be brand new or in excellent condition.
Accordance also recommends using the drive manufacturer’s testing tool to scan the
drives for bad sectors and correct mechanical and electrical operation.

sk Purchase Spare Drives l

With new types of drives rolling out to the market at a fast pace, you may not be
able to obtain the same model of the drive in the future. Therefore, we recommend
users purchase a number of identical brand new drives in advance, so ARAID 3500
/ S3500 can be used to its full extent. However, if users cannot obtain identical types
of drives, users may use newer drives made by same manufacturer.

sk No Need to pre-FORMATTING Brand New Drives |

When using ARAID 3500 / S3500, you do not need to do FDISK and FORMAT steps
for brand new drives. You can directly use “Auto-Rebuild” feature to duplicate/
clone new target drive.

sk Heat Dissipation |
ARAID 3500 / S3500 is designed with a 6¢cm silent and cooling fan with long life.
It provides excellent heat dissipation for two 7200 RPM drives. With two 7200
RPM drives, it is best to use a PC enclosure with excellent overall reinforced heat
dissipation design. It prevents the PC or disk array failures caused by long durations
of poor heat dissipation.

sk When using ARAID S3500

Power on ARAID S3500 will also enable HDD's security feature. This means the
HDD can'’t be used in another PC, ARAID model or other RAID System.
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Notice for RAID 1 Users (Front Panel Switch Setting)

Dual: Dual drive mode — This is the default operating mode for RAID 1. The ARAID
3500 / S3500 will access both Primary and Secondary drives. Content on both
drives are constantly synchronized.

Single: Single drive mode — In this mode, power to the secondary drive is shut down.

The ARAID can’t synchronize when set to single drive operation.

sk Mirror-On-Demand l

You can perform a manual Mirror-On-Demand (duplicate primary drive to secondary
drive) by switching from Single mode to Dual mode. If ARAID is switched from Dual
mode to Single mode, the secondary drive will stop performing read/write and real-
time backup operations.

Notice for RAID 0 Users (Front Panel Switch Setting)

Dual: Dual drive mode — This is the default operating mode for RAID 0. RAID 0
(Disk Stripe) employs two drives to increase disk capacity and increase
performance.

Single: DO NOT set switch for RAID 0 operation. Although RAID 0 operation

requires two on-line drives, the Single mode is not allowed. Use a small
piece of tape to mistakenly switch to Single mode which causes data loss.

sk Warning |
If users mistakenly switch to Single mode, then turn off and power on the ARAID, it
may cause data loss.
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Unpacking
ARAID 3500 / S3500

1. Please remove ARAID 3500 / S3500 from the package.
2. Check the package for the following items.
Contact your retailer immediately for any missing or damaged item.

® Mobile rack 1 (in upper bay)
@ Mobile rack 2 (in lower bay)
® Two security keys

@ Bag of screws

® User’s Manual

® RS232 cables (one set)

@ Software CD

3. Management Software (included) :
a. ARAID SMART ~ Araid Eye
b. Araid Manager
¢. SNMP Agent for Windows

[Eigle)| e
e |\ T :

HU .y

| SEREEC)

sk Mobile Racks (Note: Drive as optional item)

(a) ARAID 3500 / S3500 Tray with drive.
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ARAID 3500 / S3500

Features

ARAID 3500 / S3500 complies with standard RAID Level 1 and RAID Level 0
definitions.

e Supports PC operating systems without installing additional drivers.
e Connects to SATA Il or IDE host port of a PC. Add-on cards not required, true

plug-and-play design.

e ARAID 3500 / S3500 supports AHCI mode and S.M.A.R.T.
e Supports major brand SATA Il (3G) drives, such as Seagate, Hitachi, WD.

Supports disk hot swap, hot-plug and Automatic Rebuild Function (ARF). There
is no need to turn off the PC when replacing a drive.

User Interface 1: LCD shows drives, fan and temperature status.

User Interface 2: LED indicator shows drive's read/write status.

User Interface 3: Buzzer alerts of drive failure, fan failure, or over-heating.
Monitoring Interface 4: Supports COM or USB ports for physical or virtual
RS-232 communication.

Monitoring Interface 5: Supports SNMP function for standard network management.

e Equipped with a quiet, powerful 6cm silent and cooling fan with durability, strong

suction and silent sound. Supports 7200 RPM drives.

e Power Requirements: +5V / +12V.
e Security locks and keys for drive trays.

ARAID S3500 can enable a hard drive's security feature. Any hard drive (with
security feature) which has been used in an ARAID S3500, its data cannot be
read/ written by any PC or other different ARAID Model. The hard drive's data is
secure.

e An IDE Bridge for legacy designs using an IDE interface.
e Support HDD with GPT Format

sk Specifications

+ Dimensions : Depth- 195mm, Width- 146mm, Height- 86mm
+ Weight (without hard drive) : approximately 0.7kg

+ Operating Temperature : 0°C ~ 55°C

- Storage Temperature : -20°C ~ 70°C

sk System Requirements

» PC and PC compatibles

+ Host Interface: Standard Serial ATA Il (3G) interface or IDE port.

» Hard Disk Drive Interface: Standard Serial SATA Il (3G) interface.

+ Supported Operating Systems (no need for drivers): Windows, DOS, Linux,

SCO UNIX, FreeBSD, NetWare, Solaris, MAC OS, IBM 0S/2, QNX, real-time kernels.
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View of

ARAID 3500 / S3500

sk ARAID 3500/ S3500 Front View

]

—:

ARAID 3500 / S3500 Front View 5

. LCD display

. Single/Dual drive operation mode switch

. HD1 LED Read/Write: indicator for hard drive in mobile rack 1.
. HD2 LED Read/Write: indicator for hard drive in mobile rack 2.
. Alarm On/Off Switch

a ~ NN =

* Rear View and Jumper Settings of ARAID 3500 / S3500

. 6¢cm silent and cooling fan
. UR1: RS-232 port to USB connector
. R1: Legacy 9-pin RS-232 port

. SATA Il connector (connects to PC)
. 15-pin power socket

. Jumper settings

Mode J1 J2
RAID 0 Close Open

RAID 1 Open Close

I
o o W NN =

ARAID 3500 / S3500 Rear View . 7. Power connector for 6cm cooling fan



How to Use

A.R.F. Properly

Use ARF (Auto Rebuild Function)-compatible hard drives and operating systems to ensure
normal operation. Also, please note that different operation modes are activated when the
switch on the front panel is set to “Single” or “Dual”.

1. Turn on your PC with only one drive installed in the upper bay.

2. When the operating system completes the start-up process, set the switch to Dual and
insert the second drive at the same time. ARF will go active. (If the switch is set to Single,
the LCD message will show that the second drive is still OFF even after the insertion of
second drive.)

. After few seconds, the ARF operation will start.

. ARF progress is shown in percentage on the LCD display.

. Maximum ARF rate reaches 230-300 GB/hour under optimal conditions.

. After the new drive is rebuilt completely, the LCD display will again show both drives are

Fr-i HOD

(o) ¢) B SN ¢V ]

Sec. HDD

LCD Display: After completing Auto Rebuild Function

* Checking for ARAID 3500 Compatible Drives

To inquire the suitable hard disks for ARAID, please visit our website as follows:
Go to http://www.accordance.com.tw/, click SUPPORT (under “News” section) and the
applicable table will appear.

% Compatibility with Western Digital hard disk:
- If selecting Western Digital drives, we suggest that the customer should use the WD
NAS HDD (WD Red, WD Red Pro or WD Re).

- Western Digital warns against using Caviar series drives (Blue/Green/Black label) in a
RAID array.
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Operating with
“Dual” Mode (RAID 1)

Note: The Dual mode is the default RAID 1 operating mode.
Set the front panel switch at “DUAL” mode, ARAID would work as followings:

(1)ARAID can boot the system with one hard drive from either bay. However, we strongly
recommend considering the drive in upper bay as Primary (Pri.).

When a drive is installed in the upper bay (HD1):

Fr~1 HDE

Sec. HDD

Switch in Dual mode

(2)When two drives are installed, ARAID 3500 / S3500 will boot the system from primary
HDD. But when the primary drive fails, ARAID will boot the system from secondary
HDD.

(a) Two drives are installed:

P Pri HOD = DK

Sec HDD & OF

Switch in Dual mode

b

(b) System boots from the drive marked as OK:

Switch in Dual mode

Installing a new secondary drive will cause disk rebuild to auto-start.

Rebuilding

Pri =» Sec

Disk Rebuild progress 02% Rebuilding Completed
Switch in Dual mode

Note: Do not change the operating mode from Dual to Single while two drives are operating.
Otherwise, the power to the Secondary drive will be shut down immediately and the real-time
backup (mirroring) function will be terminated. ARAID will only operate with a single drive
(Primary HDD).



Operating with
Single Mode (RAID 1)

Set the front panel switch as “SINGLE” mode, ARAID would work as follows:

(1) If you want to operate ARAID with one single drive, place the only drive in the upper
bay. ARAID can only access this drive in this mode.

Switch in Single mode (OFF indicates power for secondary drive is OFF)

If you place an only drive in the lower bay, ARAID would not be able to access it.

Switch in Single mode (OFF indicates power for secondary drive is OFF)

(2) Even two drives are installed, ARAID only access the Primary drive, because the
power of Secondary drive is still OFF.

Switch in Single mode (OFF indicates power for secondary drive is OFF)

witching from Single Mode to Dual Mode
Switching f Single Mod Dual Mode (RAID 1)
(Performing a Manual Mirror-On-Demand)

When you switch the operation mode switch from Single to Dual, the disk Auto-Rebuild
Function will start automatically.

PRebu i liding [«..
LPri =» Sec 02%

Change mode from Single to Dual, Auto-Rebuild Starts

Warning: Do not remove any drive while Disk Rebuilding is in progress.
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Fan, Temperature and

RAID Management

* 1. LCD Messages (Fan & Temperature)

When the cooling fan stops or rotates very slowly, LCD shows F:

If the temperature is higher than the default setting (a preset number, typically 65°C or
149°F), LCD shows T:

ARAID SMART (Self-Monitoring, Analysis and
Reporting Technology) is a monitoring system
integrated with AraidEye management. It allows
st T - users to see the health condition of two hard
2= drives (bad sectors) and monitor ARAID's
operating status (Rebuilding already complete
or is in progress). Furthermore, it allows users to
see information about the hard drive, cooling fan
speed, temperature status and etc.

In addition, it can notify users by e-mail when
there is irregular warning happen, so the users
can monitor the status of devices operation at
anytime.

* 3. Network Management by ARAID SNMP Agent software
(Optional Purchase for Linux version)

—a Accordance provides SNMP Agent for ARAID

=% which can be used under Windows 2000/Server
2003/XP Pro. or Redhat/SUSE Linux. The
SNMP Agent allows mid-and large-scale network
managers to easily manage tens to thousands
of ARAID disk arrays. It also can be used with

?'7 other network management software, such as
§5I‘] “ HP OpenView, IBM NetView and OpManager
fomrm e 4 to server as centralized management, where
EEETIERY - Rl e | @ s

status of drive, cooling fan, and temperature are
accessible at any time.
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Family Products

araia

sk 1. Add IDE Bridge

-

) @ _ #araid S3500-GP

¥ @& .0.”.:2.@ 9
. O

(5]
m
o
o
o
(9]

POWER

1 2
[ Easd

IDE Bridge Jumper Setting

Mode Ji J2
MASTER Close Open
SLAVE Open Close

Rear View of ARAID 3500-HIDE / S3500-HIDE

* 2. ARAID T3500/ TS3500 (External model)

(a) Front View

- Power Supply Unit : 63W Standalone PSU

(b) Rear View

MADE IN TAIWAN

. Power ON/OFF Switch
. AC 110 ~ 220V Power Connector
. RS-232 Connector (DB-9)

* Power Consumption (w/o HDD) : approx. 5.14W ~ 7.32W (depends on the External Model)
* Dimension & Weight : D240 mm x W183.2mm x H156.15mm

* Weight (w/o HDD) * approx. 2.68kg

11
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ARAID T3500 / TS3500

For SATA /eSATA /USB /IDE

* 3. ARAID T3500/ TS3500 Rear View

Interface Cable Description
SATA Interface
1.Connect SATA port

' of motherboard to the
P Rear slot of PC

==

USB 3.0 + e-SATA Interface
(choose either interface to use)

1. USB 3.0 Connector
2. e-SATA Connector

EaO
<0

USB 2.0 Interface

1.USB 2.0 Connector

0
2 k'ﬁ

IDE Interface

1.1DE connector

2.Connect IDE port of
motherboard to the Rear
slot of PC

3.Connect from PC
enclosure to an External
model ARAID T3500 /
S3500

12




Failure and Troubleshooting
Guide for RAID 1

1. When both drives are working properly, LCD |
shows:

2. When the drive in the upper bay is working
properly but the one in the lower bay fails, LCD
shows:

ARAID 3500 / S3500 can still read/write the
normal drive, but replace the failed one in the
lower bay as soon as possible.

3. When the drive in lower bay is working properly
but the one in the upper bay fails, LCD shows:
ARAID 3500 / S3500 can still read/write the
normal drive, but replace the failed one in the
upper bay as soon as possible.

4. When both drives fail, LCD shows:
At this time, ARAID 3500 / S3500 can no longer
read/write the hard drive. Please replace both
drives as soon as possible.

5. When the drive in upper bay is in progress
rebuilding to the drive in lower bay, if ARAID S rC HDD BADBLK

discover bad sectors on the source hard drive, Pl’ 1P SeC 1‘2%
ARAID LCD shows:

Meanwhile, ARAID still do rebuilding task from
the drive in upper bay to the drive in lower bay
until 100% complete. System will continue
operating normally without being affected. After
complete the rebuilding, due to the hard drive in
the upper bay has bad sectors, we recommend
users change the hard drive in the upper bay
to ensure data from both of drives can be save
synchronized.

6. When the drive in upper bay has bad sectors,
ARAID LCD shows:
At this time, ARAID can still operating without
being affected. However, to ensure data from
both of drives will be in sync with each other, we
recommend that user change the bad sectors
drive in the upper bay.

13



A araid 3500, S3500 User's Manual

7. When the drive in lower bay is in progress [Pl s s L M D
rebuilding to the drive in upper bay, if ARAID S re HDD _:BADBLK

discover bad sectors on source hard drive,
ARAID LCD shows:

Meanwhile, ARAID still do rebuilding task from
the drive in lower bay to the drive in upper bay
until 100% complete. System will continue
operating normally without being affected. After
complete the rebuilding, due to the hard drive in
the upper bay has bad sectors, we recommend
users change the hard drive in the lower bay
to ensure data from both of drives can be save
synchronized.

LSec => Pri 35%

8. When the drive in the lower bay has bad sectors,
ARAID LCD shows:
At this time, ARAID can still operating without
being affected. However, to ensure data from
both of drives will be in sync with each other,
we recommend that user change the bad sector
drive in the lower bay.

Note: Always replace new drives with an identical model or a model in same series with
larger capacity from the same manufacturer.

14
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Q&A (for RAID 1 Users)

Power failure while disk rebuild is in progress

Q1t:
A1l:

What should | do if the power fails while auto-rebuild is in progress?

Just turn on the PC again, the disk rebuild will restart and continue, regardless of
whether you are rebuilding from primary to secondary (upper bay to lower bay) or
rebuilding from secondary to primary (lower bay to upper bay). The PC will boot
from the source drive, whether it is primary or secondary, then it will automatically
resume the disk rebuild procedure without further user intervention. (Notice: the
switch of front panel of ARAID 3500 / S3500 should be in Dual mode)

Can | use the HDD which has been used by ARAID S3500 in other PC?

Q2:

A2:

What should | do if | want to use the HDD (with its security feature has been
enable by ARAID S3500) in other PC or ARAID series product ?

User can contact Accordance’s Distributors or Local Agents to provide a special
version firmware of ARAID S3500. First of all, user needs to install this firmware
into ARAID S3500. After inserting this HDD and power on ARAID S3500, this
HDD’s data will be erased and security feature will be disabled. Then this HDD is
ready to be used as brand new one.

Warning: Please do not forget to backup the HDD’s data first before executing this
step.

Preventing and recovering from an unexpected virus attack

Q3:

A3:

How can | prevent or recover from a virus attack by utilizing Mirror-On-Demand
function provided by ARAID? (for RAID 1 users only).

Prevention is the most important factor in preventing a virus attack. Accordance
recommends the use of commercial grade Anti-Virus software and a hardware
firewall. Remember to check with the AV and firewall manufacturer’s website
frequently for the latest updates to their products.

If you find that you are infected, run the AV software first to clean or quarantine the
virus. Here are some other recommendations you can optionally use.

Method 1: Generate a grandfather/father/son, multi-generation backup. Use the
ARAID on-the-fly disk rebuild and disk hot swap function to duplicate a
clone periodically as you require. Keep the archive of your generated
backup drives in safe place. If both drives in an ARAID are affected by
a virus, remove them and replace with the latest unaffected archived
drive and rebuild a clean drive.

Method 2: Use Accordance the mirror-on-demand function on the front panel
operation mode switch to initiate a disk duplication whenever you
need. While the system is clean and virus-free, make sure to generate
clone drives and keep them in safe place.

15
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Replacing and Upgrading Hard Drives

Q4: What should | do if | need to replace a defective hard drive?

A4: 1. To minimize the risk of losing data, make it a practice to keep a spare hard drive
of the same brand and model for the next three to five years. Always restock
your spare inventory with new hard drive(s) of the same model whenever a
defective hard drive is replaced.

2. If your replacement drives are the same manufacturer as the original drives but
are a larger capacity, place the surviving drive in the upper bay where it will be
designated as the source drive. Boot the PC from the upper bay source drive.
When the operating system is ready to serve, insert the replacement drive into
lower bay. The disk auto rebuild procedure will now start. If it fails to start, switch
the front panel operation mode switch from Single to Dual.

For normal operation, always put the smaller capacity drive in upper bay and
larger capacity drive in lower bay. Never place the larger capacity drive in the
upper bay.

Tip: Label each tray with the disk capacity, brand, and model for future reference.

3. CASE STUDY:

e Company ABC uses two Seagate Family ST3250823AS (Seagate250GB)
drives on one ARAID disk array.

e Company ABC should keep an inventory of spare ST3250823AS drives.

e Company ABC experiences a Seagate250GB disk crash and has no more
ST3250823AS to replace. Instead a new Seagate Family ST3300622AS
(Seagate250GB) is available for replacement. For daily operation, the smaller
drive, the Seagate250GB, needs to be put in upper bay and the larger drive,
the Seagate300GB, must be put in the Lower Bay as a mirrored couple.
In this scenario, the mirror couple of Seage250GB + Seagate300GB, its
effective capacity is 250GB. RAID 1 disk array capacity is always defined by
the capacity of the smaller drive.

e For Windows User ONLY:

If at some later point the 2nd drive Seagate250GB malfunctions and the
Seagate300GB is the surviving drive, you can enlarge the Seagate300GB’s
partition size from 250GB to 300GB by using a third party’s program, such as
Symantec's Ghost or Partition Magic. Then mirror it to another Seagate300GB
and gather a 300GB disk capacity.

16
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Compatibility issue when using ARAID with my existing equipment or O.S.

Q5: When using ARAID product with my existing equipment or O.S. and compatibility
occurs, what should | do?

A5: As some users would use ARAID product with existing equipment or O.S. (might
be old system) and compatibility problem occurs. Please contact with Accordance
and will advise you for how to solve the problem.

17
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Appendix A
Product Question Report
No. Date: / /
Company Name: Your name:

Accordance Product Name & Model
Serial No.
Firmware Revision
Manufactured Date or Purchase Date

Equipment & Environment
PC or Motherboard Brand & Model (**)
BIOS (**) Phoenix or Award or AMI
Chipset (**)
HDD 1(**) Brand/Model/Series number
HDD 2(**) Brand/Model/Series number
IDE operation Mode (*)
CPU
RAM
Version of Windows, Linux, other

Benchmark / Application if available
(**) Mandatory (*) Optional, but it helps to identify problem.

Test Procedure & Error Messages

Symptom

18
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Dual : 727/l RZ47 E—R - ZOE—RIFRAD THDT 7 # )Lk DEMEE
—RIZ@HEY, ARAID 3500 / S3500iF 75/ ~XU—&thrs—
DEADRZATIKFZ VAL, 2EBD RS A TICZAKICRURENE
ZAFENFT,
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BRMNMINE T, ARAID 3500 / S3500iE 7314 Y—DRZATICD
HTIEATEFTY,

sk Mirror-On-Demand l
[V TIE—RDOS[Ta7IIE—RICYUDEZZ 2 &K > TMirror-On-
Demand(ZZ5AX U —0SthHVT ) —ARSATOIEERENY = 2 7L Tk
TEET,

RAID 0 A—H—([cx93FE (70 NXRILD A A v FERTE)

Dual: 27l RS54 7 E—R - ZOE—RIFRAID OBDOFT 7 #JL k DEMETE
—RicHZEDZET, RAID O(FA4 ARIARSAEY N TIET A AIVBREDE
MeEF7 I EAMREDEEDID2ED RS A THRETT,

Single : RAID OB & UL THERY %BE. COE—RICIFHENICRELBWTLLE
&\, RAID OBE L THERAY 258, 26D R 1 THREICRD XY
M [V TIVE—RTRSEBICBNRIEE A

BEE [V NE—RICEE > TREUIRETARAIDDERZON/OFFE H /e
BA. RIATROT—INHERT 2HBEDNHDET,
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A araid 3500/S3500 1—+—<=a17)

ARAID 3500 / S3500
DFE & MEES

sk /Xy —I %R L. ARAID 3500 / S3500% LN SERDHUTTFE W, |

|

k BEFEOPEERBLTTSL,
A= REPWIENH > IHFEIET SIRFTEICTERE TSV,

@ bLAT (EERLT) ® BEY=2T7I (KE)

@ bLA2 (FEEL) ® RS232#/mT— 71y b
@ kLrOvy (418) @ CD1#&

@ %Y

Xk IRX—IXVINYTRT77 R

a. ARAID SMART. Araid Eye

b. Araid Manager
c. Xy k7 —2U &I SNMP Agent for Windows

T~ '
Ve ‘\ E:

sk FLA
CEB - \—RFARIREATY3VTY)

(a) R+ 7=ED fFF 7= iRBEDARAID 3500 / S3500 ~ L1
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/
.

HERE &I

e ARAID 3500 / S3500 [3#FE#EDRAID LNIL 1THELVRAID LAJL 0D ITHER L

TWXY,

RSAN=DA Y ARN=ILDRET, IFEAEITRNTDOSE HR— I\ LTWXEY,

PCOSATAR— h E EfEEEHRTE, |/FA— ROEBRZINRELR TSI 7Y RTILAREHTT,

AHCI E—RESMART ZHYR—K,

IN=RFARIDIKRY RNRATYTELOFHULW\N=—RF X7 DA—KYEJLRZEHR—

NYESS

e |CD (A—HY—av¥—Tx—2 1) ICRSAT. TZ7v. BEORINKRENET,

LED (A—Y—a V5 —T71—RX2) FVIHBRSATDGZHHRD /EEAH]IREZ KR

LEY,

s NI Y —(YN YNNI VYA VI —T A R3) TI\N—RFA RIDHEYT 7. BELIEOD
EBEZELELET,

e COMMR— k XIFUSBIC TR TZE. USBOIBEAICIFIRIEDORS-232/K— k & U THEESA]
BETY, (EZ¥—AVI—Tx1R 4)

o HEFIZEDRY NV -V BB THDISNMPEEEE Y R—NUET, (RYNT—U BB Y

Y —7 x—2Ab)

By FEHTAN T 7o EBH L, 7200rpomDEERE/N— R T« RV ZERATEET,

BIRAR © 45V, +12V,

cNL1DOtEFa V74 —F—

ARAID S3500 (&, N—RF4 27 DEF2 VT« —HEZEMCLET. 2TDEF2

T —tEEEB L TWE/N\—RF ¢ X7 HARAIDS3500CHEVWEITEY, EXxa VT

4 —HEEEEBMIC LIc/N\— R T« AV ICEHFRI N T—7 3 DPCY. DARAIDICES:

ULIciBaIciE. T—Y DRAIALDHFDNTELEE Ao

e ATV VIDETY wIEFESCETLHAY—RIZETHAIDETOEHRNAIEEE R D FT,

e GTP7+#—~v h&EHELUHDDZ Y R— K

sk i l
s HBYAX 1 195mm (BITE) x 146mm (&) x 86mm (&)
e B (\—RFqRUZEFRHZL) 1 H0.7F0
« JBE . {EEIEF : 0°C ~ 55°C JE{EENRF : -20°C ~ 70°C

Kk BEVRTLA |
o Intel R—XDOADGHRIED IV Ea—%— (Pentium IV, lll, 1565 WI&E

Pentium MMX / Pentium S0 6 D) o
e IRAMA VI =T =R BEIYFILATANBG) A VT —T7 1 —ARB LN

|DETI—\°_|\0
e N=RFARIVA VT —T x4 X : E#Serial SATA (3G) 15 —7=x
_ZO

o HR— KT 20S : Windows, DOS. Linux. SCO UNIX. FreeBSD.
Netware. Solaris, MAC 0OS. IBM 0S/2. QNX ,
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sk ARAID 3500 / S3500 RiEKl |
1.L.CDE®EZ=%—
2. U)W/ TaTI RSATEHEE—RAAYF
3.HD1 R/WLED: kLA 1(FZAXR V=)D RZA TD[EHED /Z2EAM]

ATl — G —
4. HD2 R/WLED: hLA2(Eh>YFYU—)DRZA TD[FHEIRD /EZAH]
AT — G —

5. Buzzer On/Off : FH—X A v F

eV TFEHERET 7Y

.URT : USBOx ¥ ¥ —MDRS-2327/R— k
.R1 : fERBDIL >V RS-2327R— b~
.SATA Il %7 % — (PCITH#E)
.SATABRERY 7 v b

San—1

. Jumpers%E

Mode J1 J2
RAID O Close Open
RAID 1 Open Close

" (Default)
ARAID 3500/S3500 BEX
7.6ty FEREESH 7 7 EERI
x5 —
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ARF (BE1UEPILR) OELWMELNS

X EBLGBEZEEICT 5/cth. ARFEFREDHZ/N\—RTA XI7ELV
OSZEMALTLLIZEW, Ffe. 7AY MRIILZ[D Y TIVICERET 2D\
[T27IICRET 2D THEAFELGEEE-—RNRBDZ I EICTERLLE
SIAN

1. ERORNLADIHCTTEBD/IN\N—RFT 1 RV ZANTPCOERZANTL

=LY,

2. OS(H ZIEWindows  ZF/ziELinux)hiLs Eh->7fcb. R4y F &[T 7
iz, 28BDON\—RTF1s A= TRION LAICEELLIBEALTLE
W, ARFABESICERAEICED TS, A1y FH[VVTILIICHKRESN
TWBIHE, 2BED/\—RF 1 ZUDEAINTVBICHHH I 5T [OFF]
DEEFTHZEZRRULIEA Yy E—IDLCDICERREINET,

CBPRICT s AJARFE((BEY EIL REE) I HIBINET,

. ARFOETIREMNLCDT ¢ A 7L —c/\—t Y hERRENFET,

CERBREHEDT T, ARFORXREIFIRE230~300 GB/FF T,

HUWN=RF o AT DBEBENTETIDE. MADRZA TH[OK]|TH S
EBULCD FM AL —ICRREINET,

ook~ w

ARFZET#&OLCDEMH

K #iHDDO#ESR

TREMOTR—R—JICTARAIDEENHHDDZRER L T £ W,

(http://www.accordance.com.tw/ - b DNews X = 2 —(Z 8% 2 SUPPORT%Z 7 ¥/ &z
2L, BEHEREORIGY X N ESSRETW)

K Western Digital HDDO{EREE

O WD NASR kL —3HDD (WD Red. WD Red Pro. WD Re)DERZ&H#HL XTI,

O WDORRYT A hiZTCaviaryJ—XHDD (VU —>. FlL—. 73 vJ)DRAIDRE
FERIREREAML TWEITDOTTHERLTIRE W,
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Fearald 3500/ S3500 21—+~ 7 = (U S,
[T 27)L]
E— R TOFHE RAD 1)

FEI[FaT7IE—REFIAINNDRAD 1 ICTEMETBE—RTT,

70V RKRIDRA Y FR[T 2T I]T—RICKESNTWRISE.,

ARADIEIUTD LS ICEIMELE T,

(1) ARADIZEBESDRSA THSTHEIYRTLARRETEZZENTEEITH
EWRFFLEDISD, ERDORLADRSATETISAR)—(Pri)bFTBT %
BMCHRELUET,

ERID KL A (HD)ICDOH R F1 THRO I SNTVBIEE :
Pri HDD = OF

Sec. HDD» = OFF ORA v FRE[FaTIE—RICEE

(2) WAD RS THED [FIF 5 TWBHEE. ARAID 3500 / S35001 75
ARV—DRZATDEVRTLZRELET, UL, 7717 U—DR
TATICEENRELLHBE. ARADIREAY Y U —DRZATHE5VR
TLZEEEULEXT,

(a) ﬁﬁ@l\7'f77’3‘ﬂxbﬁh‘bhfb\%fﬁ“

' Pri HDD & OE

Sec. HDD @ OF ORA Y FR[T2T7IIE—RICKRE

| =S

(b) 1AD K S1 TUHMD RIFSNTVERVWY R T LAEBIDBS :
Pri HDD = OF

L Sec HRD : OFF ORA v FIR[F 1 7 IT— RIcHE
THYIV—DRSA T&2FHFRICAD FIFNIET« AV YEILRDBEEIRIC
FRUET,

Rebuilding ... ; i HOD & Ok

LPri =» Sec 02% ? . HDD = Ok
T4 A7 YUEIR ETIRR 02% UEILRET
ORA Y FIX[T 27 INE—RICEKTE

FEIMADORSATNEIELTWR EZICEMEE—RET2T7ILNS IV TILIC
ZBELBWTLEEW, EAYTU—DRIATOEBRMNESICYINT, YT
ALY I Ty T (2T—U I VEEDATICIRDET, ARAIDIFTEDRS
A 7(7Z4<X")—HDD) TOHENET B &IcmhFT,
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[>7TI)]
— R TOEME RAD 1)

ZAY RNRXIILDRA Yy FH[2 Y TINE—RICRESNTWVWSRIHA.
ARADEIUTOLSICEELER T,
M1EBDRZATDHTARAIDZERT 2HBA. R TIEERID ML A ICERD

FI2RENHDET, TOE—RTIFARAIDIZERID LA ICED 1T 7
RIATEDHAT I LATEEY, (EhYF)—-RIATOERIZOFFICR
AR Fri HLD

L Sec HDD

ORA v FR[¥ 7 E— FICKRE
(OFFidEh 5V — RS54 TOBRANOFFICIE > TWB I & Z2KRY)

YYITNE—RTR. TRIOMLAIRR A TZRMD R}ITTI5E
ARAIDIZ K5 TP U LA TEE Ao

P Pri HDD @ OFF

L Sec HRD = OFF
ORA v FE[Y YT IE— RICHRTE
(OFFIEEH YT ) — RS54 F7OBREHINOFFICA> TSI &% KT)

(2) 2BDRZA THRD TSN TWEBEETH, EAVYYU—DRSATDE
BROFFOEZEDcH. ARADIZTSAYI—DRIATICULHATFTIERT

N T HOD

L Sec HOD

ORA Y FWR[V VT IE—RICKRE
(OFFlgEAYF U —RZA4 TOERENOFFICIE> TWS I EAEKT)

— =

*k [VVTIE—EDS[F27IT—EADOYDEX (RAID 1) |
(Mirror-On-Demand#8ED ¥ = 21 77 JLIEE)
BEE—RRA Vv FEI VIS T2 7IICTDEZ -
DEIL REENBFINICHBINE T,

'Rebuilding ...

5E. T« AV BE

LPri =» Sec 02%
O[> ZIIME[FTaTIICE—REE, BFY )L RFEE

EE T RIVDVEIRFRR A TEERITHSBNTLIEE W,
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ARAIDD T 7 2/,
mEH K CRADDEE

[ LCDEE (77 Y EBE) l

BENT 7 MBI F 2 (S BERE R E
LTW3iBE, LCDIC F &EXRRSh

£7,
BEAT7ALNRE@SHSEE (TS
Bl ZIX650CEzIx1490F) 2B A = | Cer HDD Ok

BAa. LCDIC T &RRENKT,

sk 2.ARAID Manager ic&30—AILE=F UV T l

ARAID SMART(Self-Monitaring, Analysis
and Reporting Technology)idARAIDZ &
ASI ARAID 3500 2000.3 GB YT BEY TN, ARAID
. - | Eye:#i&UTARAIDEZEELEXY, 21—
—lF. 2DDN—=RFTAATVDNILARXT—
% X (Bad Sector)®. ARAIDDEIED X
T—5ZX (VEIRZET - UL Rrhetc)
ZEEZY—TEFT, &5, I—F—F/N
smart. —RFAXTDER - 77V OEERRE - &
ERRetczERIT 2 ENTEFXT, 7JD2_
<. ARAID SMARTLatX—}LT_‘L HF—icA

L¥a7— ENRELVBEANSESZ
73\‘(%&?‘0 12!29‘( I—%—[&. ARAID
gﬁﬁ%ﬁ%mov%ﬁ%?é:tﬁvéi

* 3. ARAID SNMP AgentY 7 bV x7IcLBRY NIV ER |
(Linux versionld# 7 3 > /555)

= Accordance Systemsi&. 2000,
=& 2003Server, XP Pro, Redhat, SUSE
. | Linux T#E9 % SNMP Agent for ARAID
= ZRHEELULTVWET, ThiCkDFREBER &

: CRRIEORY T —UBEBEIE. SNMP
‘ AgentZ CHIBWLIE K BIC & > TH+H
- "= SBTOARAIDE S ICERY 5T EAT
.| = 237, £f. HPOOpenView. IBM®
P 4 NetView. OpManageriz&. ZDfDxRy
- h’7—7¢§£¥‘/7h7:7t—%t:1§ﬁﬁb
T N=RT1 RV DRE. BHWT7 7. &
EENOTHF I A LENBEETSC &
MTEXT

® BED 5—v0 7A@ T SHlagus)
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773V —Hm

e

W

&k A7V aVIDETU v Y (3E)

) @ A araid S3500-GP e
W (o 0228
oot R Q)
@ @ 3 IDE Bridge Jumperz&iE
AN > D 2 ‘
6 e © i Mode J1 J2
[
ac .:..-.... 2 1 MASTER | Close Open
~ g 1 ) SLAVE Open Close
ARAID 3500-HIDE / S3500-HIDEEE X
sk ARAID T3500 / TS3500 (4313 EFIL)
(a)AIER (b)EER
: °w
)
7
(0)
=)
@ V )
ssestioes
oge g0l
RO

(1) BRAY | ATRAYF
(2) BRIXV Y —
(3) RS-2320x%2 % —(DB9)
*B/BJR : 63WD XYY RER
BNHEEHDDZRL)  #95.14W~7.32W (ETFILIC L D)
e AERH 1 X 1 240 mmERFTE)x 183.2mm(iE)x 156.156mm(E )
cEBI(N\—RFsRUVEEERV)  $2.68F0O
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ARAID T3500 / TS3500

& DAL (SATA /eSATA /USB /IDE)

sk ARAID T3500 / TS3500&EX

A5 —T1—2R

T—=7

$ES

SATAMY9—7x1—2R

1. SATAORYV 59—
TEDERF*Y M ZEFE>
T. YH—R— ROSATA
R—hZPCOBE@mAOY
NMCESE T,

L

==

USB 3.0 + e-SATA
A= x—R

(EESN—ADA VY
— 71— RAEFERLT
FRALTLLREE W, #
BlIETEXEA)

1.USB 3.00%7%—
2.e-SATA ORI 49—

EaO
<0

UsB20rv%9—7zx
-

1.USB 20 ax7 45—

§

IDEA>9—71—R
1.IDE Oxo7 45—
2.X#—R— ROIDER— k
EPCEEROROY hD#EE
FmEY o
3PCT—RAENTFTFETIL
ARAID T3500 / S3500
DEHRT—T o




IZ.:!:

=¢ 7 7N o

(RAID 1 A)

CHWADRSATHERICEEL TWBIEE,
DD &S ICLCDICRRENF T,

. ERONLADRSATEEBICEBELTWDS
M TREIONLADRSATICEENRKELT
WBIFE., MDD &L SICLCDICERRENE T,
ARAID 3500 / S3500 TIEEEXRRZ41 7Dk
HED /EEZAHEIARETTN, EBENFEEL T
WA TRIONLADRZATHETEZRITEL
L TLIZE W,

. TRIORNLADRZATEEBICEBELTWDS

FRAIORNLADRZATICEENFEELT
WBIEE, IOD &L SICLCDICERRENE T,
ARAID 3500 / S3500CTIEER R T4 7 D5
D /BEAHEATRETT A, BEIFRELTL
P2LEADNLADRSATETEZRITELR
LTI,

CHADRZATICEEDNREL TWRIGEE
@D & SICLCDICRRENET,

ZoFBA. ARAID 3500 / S3500T R -1 7D
HED /EERAHET D EFTEEE, WAHD
RSATETEDRIFRITIALTILEE L,

. FRIOHDDA S TRIOHDDAD Y EJL K Z1T>
TW3RIC. ARAIDAY —ZXTTDHDDIT/\y R
U5 —2RBDI B, ARAIDDREGIFLLTD
£3ICERRULET,
ZDOEH. ARAIDIFUVEILRZ ENSTA
100%&@:%&‘(%&‘%b‘(ﬁb\i@'o VAT L
FREEZZRFRIEBERBDMEL TEME
ULEd, UMhUAELAS, EBIOHDDITIF/Vy R
OB DEITDT, EERIC2DDHDD%E
RIS, T—YERETDIHlc. RLIEY
EILRAERT Uictklc., ERIO RS TZ2ERD
HUFLWRSA JIcXBULTHBEVEILRT
S EZHERUET,
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6. LRAIOHDDIC/Vy R/ 5 -2 RO cBRic. bl o KK
ARADEZFAUT D& S ICRRLET, _ Sec HDOD
ZDE, ARAIDIZZEZZIT5 LR <EBEL
9. LMULBHS, BRICZDOOHDDZR
HEt, T-YERLIBO. BLFIEL
RAMET Lick. LRIONY REV5—D5H 3
HDDZZRIMY 5 E ZHERLE T,

7. TRAIOHDDA 5 LAIOHDDADY EILR%Z1T> [N D) 0 04

RO VN ZAES SO DWANAN Sec => Prj 35%
75 —%ROWIBRIC. ARAIDDREIZLT
D&SIERRLET,
ZDMbH. ARAIDIZUYEILRZTHMS EA
100%E 32 ETHEL TITWE T, YRT 4
BREERTSICRBEBRED ML TEEL
£9. L LEAS, TRIOHDDIZIF/\Y Kt
V5 —NHBDET DT, #RIC2DDHDDZER
M, T-IERET BRHI. BRRFVE
WRDMET Lcglc, TRIORS A 7 ZMD it
LHLWRS A TIcRLTEEYEILRT 2
TEEHBELET,

8. TEIOHDDIc/NNy RtEI 5 —% B DI BIC.
ARAIDBERIFUTDLSICRRLUET,
Z DR, ARAIDIZEEZZT5Z & <#EL
£F9, LhLENS, BEICZDDHDDZR
HEIE, F—92RE&ITIH. KLFIUEIL
RAIMET L. THEIONY REVY—DH S
HDD%#X#T 2 2 & HRULET,

CEB I N—RFA A7 ZHFLVWEDERBMT BRI BBIRTTD/N—=—RTFTr X7 ERAL
BHED/N—RF 4 RV (FBREA—T YR VYU—ZXDEDKRBED/\—RF 1 A0)&ET
ERLZE 0,

32



£ Accordance Systems Inc.

Q&A (RAD1 21—H—H)

T4 RAIDIEIRETHRTOEE

Q1l:

Al:

Q2:

A2:

UPS(EEBEE)REBEL TWEWRET AN—BE Y E)L RRERICEELIEAE.
EDLSBRAEENH DI H?

PCZBUE#:EZE. T RAIDYEIRIBREINET,

T34V —DotAYTU—(LEBMLADSTEINLA) EHAVFTU—DETSA
RU—(THSLADSEERBRLAN)NDEESDYEILRTEH, BRMEBLIARS,
BEEBEDIVE21—FDERZANOSEBHEFHSELLITTALEXTY,

T4V —Dm5thyy ) —DOnINIDSEEE. 1——DRERLTY—TY
KT RIANDT 4RV EIL ReBBNICBRLEI,

ARAID S3500¢fERAEINTWSHDD A MOPCTERT 22 &IFTELEIM?
X2 UTFAEENEWICHE > TWEHDDEMODPCE IFARAIDY U — X8,
TEALEWSES, ES50LsLVWTIn?

EANICIFERRTEAZDET,
S3500Ic T+ 2 YU T s EENBHICH > TWBHDDZMDOPCTER I N WEE
ICI&AccordancefRFERIBEIC AT S U\,

FRADVAIINARRDOFIES L TEE
Q3: ARAIDORHI 25 —AV TV REEEZEFAL TV AL AREOMIES L TER

Z{151cid? (RAID 11— —XR)

A3: FE1: VT VRIYRY—YRY— AE—EWSSHROTFTA X7 /N\v o7 v TDF

FEFBITBZCENFRETT, DARAIDDA VY HF IS4 TOTF« X7 UEILR
BT ZU7MRy MR Ty TH#EEEFIB L T HELRBEEIC O— > Z1ERK
LET, QRSN I TV TITARATIET TV RIRI—ELTEER
BRICREL TLEET W, QARAIDICHEINTWSHADT « RID D1 )L
ARBREUIBEICIE. COBELTVWEAWT 4 AV ICKHL T I ILAD R
TARIVT7 LA EZHOETHEETEET,

FE2: REBIIGUT. 7AY MR OEBEE—RZXA v F" H5Accordancelt B D
FEIT—AVTVYREEEFES>TCT A RV EBERELUET, YATLDDA
WRARBELUTWEREWRETH D EZBRLTT 1 AV EER L. REBIGATIC
BRELTLZEL,
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N—=RFARIRFATORBELV TP v TIL—F
Q4: WELIN—RT A RIRZATORBHBBRERIBERIFES LS ELWVWTL & 5H7?

Ad: 1 BELGEEZITS>IVE2—FY—DHDDD/\Y 77 v THEICIE. SEI~-BEDER
KHAR—BEADN—RFTA A7 Z2FHELTHBALTEVWTL LIV HEL 2/\
—RFARIRSATERBUBEEREBICHIBN—RT A R RS TZ2FH
ELTHERLTBEZRI.INSDRF1TIFARAIDT « RV 7 LA [CRERITEINT
Z.BIOSty b7y TOREBRLUTHE Y EILRETOH THEBEAETT,

2XMUIE R A THRA—X—N— A—BA T FENLDREVWLDTHZIHAEFE

BHRDOFTA R0V —ARTATEUVLTERBINLAICANT T PCELEHNL A DS
BB OSHEZBZRETRIET A AV Z TR LAMICANEK T INTT ¢ XY
BE U EL FEEDRITENET(RITSNBWERR. 7AY MR OBEE—
R XA v F%Z"Single"n 5" "Dual"lCIE X T £ & W.BIOSEREIFHDD TYPEDIER
T'AUTO"DFEE THETITBERETCEBEDNSWRS A T2 LB L AIT K
EWRTATZTENLAICANTLKESVWBEORER RN T T ZEE > TLH
FLAIRANBWTLREE W,

EVMBENARLTARIVDORE/TZ Y R/BIRZRR UL EINILE[MIF TR &R
DERICIIBEEY,

3 T—ARIT1:
* ABC#tId2& M Seagate ST3250823AS (Seagate250GB)/\—RF 4 XTI RS
AT TARADICE D T4 RV T7LA%EBELTWE Ul

% ABC#:(E&ST3250823AS/\—RF 1 XU RS54 TDFHEZFREL THLINESE
TURD, FHEOT 1 RV ZBAT ZHIIC. ABCHIFT«+ XV OMEICER U %
UTco ABCHEICIE. RIBICDHERFHDSTI250823ASIFH D FR-ATLINZE
D DSeagate ST3300622AS(300GB)NNAFAIEET L e REDNS IR H
THDITDT 1+ AU ST3250823AS% 754X ") — (EFML ) ICANKE
2D RZ4T7ST3300622ASIFEAYFU— (FEMLA) IcANRTY—o v b
RSIATELT, 25—DEY N EBEIZIENTEL L. CDBEIT—*%
fTo7ztzv hSeagate250GB & Seagate300GBNDEMAREIL250GBICE S5
9,

* Windows I —H—DIHE D &

#%H.Seagate250GB R 5 7h%KFE L T.Seagate300GBMFiEe L TRE L
TH355.250GBOHDD%Z300GBOHDDICRIRT 2 2 & T AUV BRESR
300GBICEY T T ENMREICAD FITH. ZOEELFTIEN-—RTFT1RIDHE
HAREIF250GBOFEF T,
WindowsZ—H—0DA EWindowsIcd L WAICHEHK L T . Windows1—7F
AT FLEY—RN—F =D 707 F L(H:Symantec®GHOST or
Partition Magic)lc & > T.ST3300622ASD/\—7F « ¥ 3 >« X(FIFATEE
BT« RAVARE)E250GBN 5300GBICEINEIE2 I ENTEEI . N THE
ST3300622ASICX 57— 5% & . SEIF300GBT + RV BRENFIFHAIETY .
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ARAIDZFADS H ZRIBEPOSTHESIZEEDEIRMEDRMEICDWT

Q5: FAD'BRICSH 2 /XY AV POSTE - L BEEREDORENRE LU LBERIE. 2T 2
NETL&LOIM?

A5: ARAIDZBIEDREY VAT ATHERULEGE. ASHDOEREDEENFKET 5]
BEMNH D FT, TDIFAIFAccordancelc EKEITNIE. WEZHSMSERLUE
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KHEREIE  BEUR I TOEERFBICHERL THEL L ZzBBHLET,
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A Accordance
HER/RGCIETR—KNY I TZIANT A —L1A
WREHL K-~ ARADYYU—X |

&S Aff : S A 2
Rt 1-P—RA

Accordance®&%&. EFIL
Serial Number
Firmware Revision
BAH

ERRE
PCERIYY—IR—RDEFTILE
BIOS  Phoenix/ Award/ AMI/ Z DAt
NF—mR—ROFv Tty hk
HDD 1 X—Hh—%. ¥U—X%&. BE
HDD 2 X—#—%, ¥U—X%, BE
IDE/SATAZZEIRRE
CPU
RAM
OS (Windows. LinuxT« ZA~YE1—4—%/N—Y3Y)
77U —avetc.

TANFIR & FEEFER
1
2
3
E R
1
2
3
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A araid’ 3500,/S3500 /1.4

AR fsE R E 8%

RReFEE I ENNEFERARAID 3500 / S3500-- — 38
RAID 1ERZFEBIB(EMREITE) s 39
RAID 01@%%&%%@(@*&5&@) ................................................................................. 39

AL L Y DR L ———————— 40

TIRBERAFIE 41
fﬁ% ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 41
) - 41

BIRE » BIEIARDIBEERET v 42
%158 - BEREJumperst ESRHA 42

A EFIRAID 1BEEREENEIRINAE s 43
ﬁ;ﬁﬁ@ﬁ%ﬁg@ e - 43

Bl “Dual” & B RIRE (RAID 1) a4

B “Single” UJ?@E “Dual” B (FETEE D Mirror-On-Demand)-- 45
ARAID AR, RENFREER 46
ELOHAE ¢ DDIDEEEAR 47

ARAID T3500 / TS3500 (SHEMTE) Tt 48
TR EE N E R BEPRCERIIRAIDT ) s 49

Q&A %F&%(For RAID 1 User)

%)ﬁARAID S3500fF A BHE - EEIAEEMSEK L B
{FFARAIDERMIRROR-ON-DEMANDI)EER E3E 1 8E - 51
= 2 51
ARAIDEIIRBHR BNFERITZAESIE - e 5D
fitrm EREROREK 53
BIFRIRIERTE SE208ED

Accordance Systems Inc. 2020

BEIRE R BRAT

A Accordance Systems Inc. www.accordancesystems.com www.accordance.com.tw
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A araid 3500, S3500 ER=

oK s B I A {8 FH
ARAID 3500 / S3500

0B o :E
ARAID 3500 / S3500757% & T &£ EHEm5| %R 15(0(RAID Level 1,0)2ES
k E2 |
MERAHANER (BT LEX TE)NERFERERSATA || 3.0G(LMER(E) -
SE)4ESATA 1(1.5G)EESATA 11(3G) U BRLTE A PR AR

&k BEFR—HRLHEEEE - |
EREFEAMBEN BRSNS (IARE  BRE  ASE  BEH « BEEEE)
CERMRRSAERER  LESSENERSEN - EAUERSFISRRE
ENER - BBETT . BERATERBRSEMZENNE B WSeagate AT
SeaTools)FiEBEER - BRERS (ERE) -

sk BERMREE : |
Mz LRERABRNER  ERTERTERSBENOERRGRER » BEXE
IJREAB~FIUL) B ENR - BEBEESHERERE - TIURBEBESENA
LR EBER -

&k FERESLBAIL |
R , ME/EEABFDISK & FORMAT 5 BIEARBHER » TEEE
FA Auto-Rebuil B R B BN SR B SIS BT 1 BHERY. -

sk B |
FHENZOLDHBERAR » URERG AR - SNRAMIE7,200rpm(S)
D ERBH#IERER BRI ERAEREERHNREICEMMERE » LIES
RRFGEHAARMEHEHLHIEC B IEREIIEH -

sk fERIARAID S3500 : |
B % ARAID S3500B1Zenablef@ikHUsecurityil » L IFEE S EAEPCIARAID
S35008 2 NEEfttRaid Systemf{EF °
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RAID 1{FHZEFEFIE (@R

Eal—)

Y IE)
Dual: [EERAID 1{FE /%5515 (Disk Mirror)BIE&ET, - 7EETNEF - ARAID B
MERIEIREITER (T ) EERANFRDI6E

Single: EFETFIFEIFET, : AIHETNE - ARAIDRFERE—HRKRER (FW) -
sk Mirror-On-Demand F &) {515

Leh SR R IR WA - MR BRI RE{DBITDAE

HBARAIDREER “Single” BIVR(F » LRIFPIHBIIEZE “Dual” & » 15
SR TENF R D (BEERSR & Mirror) D 8E

|

BARAIDIRFRELR “Dual” RIVEIF » ERIFIRFERUIER “Single” &R » 5
_FRIERANE B () R ENEs a0 I08e

RAID OfF B EFEEIE ([@RRE)
Dual: RAID 0(Disk Stripe) E4B/EE=HRINIE - MEWHE BN - MELRRE
SIDks - S EIFESBRMIEER TS “Dual” (18 -
Single: RAID OSBRI EAERES « (12 C516) HARAID 05 » BTE
k=5

DisFRRAIRESInglelIB - TEENRENRTRERKERRX ©

|

EIFLFHRREE “Single” XEMRER - JRESEIRENRBKRERNERRX
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A araid 3500, S3500 ER=

1 Bl AR
ARAID 3500 / S3500

1. 553N BN BFEPEVHARAID 3500 / S3500
2. BIRFEA TG o
WEEEYRBLICIEE & BB EIRaVSHEE -

OHHE—(ELHE) OfEAFM
QHBME_(ET/5E) ©RS232:E iR —1H
OHNZ R (M%) OEEYEENE—F
OfFAEHE

3. EEME -

a. EIEENEEARAID SMART - Araid Eye
b. Ei18 i Araid Manager
c. MREESNMP Agent for Windows

sk HERE (G BEAZERER)
(a) REBRIEBIEHZBNEE
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£ Accordance Systems Inc.

e

- ARAID 3500 / S3500F &1 RAID 13}RAID ORVLIEE

X FERAID level 1(TBHERESZH—) » M*Bﬁ@ﬁ%kﬂ%ﬁﬁm/\ﬂi (MO s EEEBRIE
EEBiED) -
% fFSRAID level O(TEIRIESIFRE) - RIRMVEIRERWEEE QRIS

BT RREET R T IE REMPPCIEERM -

- BIEEPCCZSATAEERZENT - M/AR < » REIEMEBEIAZRET -

- 3Z#EAHCI mode&S.M.AR.T.

- IREAIMA N B RIEEFEESER -

- ST ETEE AR (Hot-Swap) R FTEA (Hot-Plug in) Bt < B E)E 2 (Auto-Rebuilding)

- NBNE— : ULCDRRETSRARRET R  BiFAE  BE RESEH -

- NENEC - LEDE Y T iBERIE T IEIE “ER” AKEE -

- ANENE=  LNRERSRERERNERER BEEE -

- ESRAED - ILICOMIBELUSBES » IZHEE _HEJ t < RS-232IBHERBERTE -

RENEL - UREIEEEREEEREC SNMPIIEE

FORADHEGERRE ﬂﬁﬁ%?ZOOrpm(Aut)EEﬁ@ﬁ%% o

- EBREK : 45V +12V e

- IERMTEERRR -

- XIEMBNEWMIRIRES » ISR S NEHRIETRI RS IEE

- SEHARAID S3500 ¢ E@t§EZiEsecurityINEER » S3500Z enablef@ ikt security
HeH  SBES3500{F HiBVIEL » HERREEMPCINARAID S3500E 2 A AV E
Raid SystemiB% » UERIERHRBIINER -

- BEMTERIDEN BN SHS(ENEMRES) + RELARAID S35003(ARAID 350041&H7
BREEN—FER(Bridge) - TlEEE=FRRE AL IDEFRIAEIS - BEPEMKXA
=

- ZIEGPTH T IEE

%k B l

- NERY : 3500/S3500% 195mmi%E / 146mmE / 86mms (M{E5.25" Bay EHEZERH)

- BE (TSEIREE) - 110.7AT

- BE - B{FE 0°C ~ 55°C  JEIB{ERF -20°C ~ 70°C

K ZmER |
. InteI BasedZ IBMIBZ & (Pentium IV > 111+ 113§ Pentium MMX / Pentium #888) °
BN E : 2% Serial ATA I(BG)NBEEIDE(PATAN E - BFHEBEHIDEE » B
IDE/TEIEE » OJ7EIDEER DA% Bk EmMastersiSlave ©
- R/ E ¢ =% Serial SATA II(3G)/ & °
- ZIB PR (EERSEIZT): Windows » DOS ~ Linux * SCO UNIX * FreeBSD -
NetWare ~ Solaris * MAC OS ~ IBM 0S/2 * QNX% -
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A araid 3500, S3500 ER=

BUARIE, B E AR
LheeaiEA

k ARESTSE

1.LCD R &@HTes

2. BRI
(Single=kDual)

3.HD1 LED Read / Write :
—RIMEEER B
LEDIETE

4.HD2 LED Read / Write :
TIRmENEER ERT

LED{ERE
ARAID 3500 / $3500 #1158 > 5.Buzzer On/Off :
S22

sk %EE > BEREJumper} TR

1.6 DA BEE
2.UR1:USB#3ERS-23218
3.R1:{&#9PinZ RS-23218
4.SATA 11558 (EREEISR)
5.15 Pin BIRiHE

6.JumperZhEEsRE
B J1 J2

RAIDO | Close | Open
RAID1 | Open | Close

ARAID 3500 / S3500 #4158 7. R ERIHE
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£ Accordance Systems Inc.

ZR1RI{E FHRAID 1

FERR BB EEINAE

 BIEERAR SRR ARER SRR HEIERR R - URIERE S ERIEC EEE
{E - BRI ERERFMEEIR “Single” 3 “Dual” IBHSESBATRIMEEL -
1. BEEAMRREFE - EEENERT - BSENECEIESEERERLE )
2. BEFERRERKTANZ(EWWindows F5! » BiRedHat Linux) » 5515 SwitchFakEd
REE “Dual” B3\ » BFIEREIEAS _HBFE - FEHEEHER - WRHRTEE
“Single” &1\ » BIEBAS _EEH - LCDESZ R _ B 20FF - )
3. BiER - BIRERIEEEEHEHIT -
4. FREEZHROEDEUS DR RILCDR BT Es ©
5. ERERIRIERT - BfimaEFEREXDE230 ~ 300 Giga Bytes /I\EF
6. FMEFEEEETME - LCOR BTG BN BT MFRIEIRARESOK

Xk EREEES l
HITEEEHEA ARAID 21FiE - (EEARTERES -
(8 http://www.accordance.com.tw/ SEA%E » EHENewsE FHISUPPORT » BIaE&
REAR)

% Ed Western Digital T8i§2BS I -
O EE=P{FERWD NASEEGFIERR (WD Red ~ WD Red Pro ~ WD Re) »
O WDERESHEFE » BEECaviarRIIFIFE (FZ - B2 ~ BAZ) » NERTE
RAIDIRIE TMEECER -
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A araid 3500, S3500 ER=

L e
B & 3R1E (RAID 1)

ok SEIERSwitchsZ TR “Dual” BRI - ISEE FNIBERL - |

(1) AR —BEERSZERAEBR BN TEE » A5 ST Bt RE R
# - LCDERTITEE @ BEFIZEEREHRERLE “ Pri” {UEEMA :

SUEHEI LB (HDD1) Brikhe -
Fr1 HDD

Sec HDD
OSwitchz® EEfDualiE
(2) EAHEED R _2ETETREF - ARAID 3500/S35005% EERAID 1E 78555 —RI8TE
F RIESE—BRERERREARE T SEME_FEREY - NrkE_8
18t - ARAID 3500/S35002 %5 N3 BERRFERIREE
(a)BEFA _EFkF < LCDEH :

P Pri HDD = DK

L Sec HDD

OSwitchs EEIET,

] 4

(b)BIHEE RIS — PRI~ LCDEE
Frr-i HDD = OF
Sec HRD : OFF

OSwitchs EEIET,

ARBAE_FBNREGE  AEESEERIECLCDER :

Rebuilding ... F-Pri HED &5 DK
L Pri =» Sec 02% L Sec HRD = OF
BIREEEE02% Rebuilding5emi &
OSwitch& e rEiEst

EFRBIERSwitchiER “” &3\ » £ RRIEREEE S E(FE » NMS#ESwitcht)iRZE
R CRIE_ERRERES LR - BAEAERED  RETS—RERIER
BYEIIE -
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Pl “SingleEHE" =T\
Bt K R {E (RAID 1)

sk BEIEIRSWitchiZER “Single” BRI - B8E MIRERR : |

(1) ARk FE AR ZEREUABR CEBUEL RS » IHREERSE 8
TEER ARV EN(F - LCDEETAIT -

Fr-1 HDL»

| Sec HOD

OSwitch 52 E£Singlet®1\ ("OFF'RREREFEAY)

AN ERERERTE » WISEEERKN » TESHERENE » BILCOZRETIU
D

Pri HDD = OFF

i Sec. HDD OFF

OSwitch 5 E£Singlet®1\ ("OFF"'RAER/EFEARY)

(2) EAHER_BERNER  ERREAS—BRHHERNEIE - LS _EE
BIERERERD - LCOSERWT:

OSwitch 5 EESinglet®1\ ("OFF"'RAER/EFEARY)

sk B “Single” tEZE “Dual” &\ (FENFEH{DMirror-On-Demand) |

EEERIEURERER Switcht)IRE “Dual” &3 » E_BERERES LHKFA
B FEBRBEIEZIEE  ETEEREE > WRHLCOSETI T EMA:

"Rebu i 1ding ...
Pri =» Sec 02%
©Switchi% EHSinglet) iR ZEDualiE

BEEIESIE | TIFFEEE (Disk Rebuild)RZEMET - RS sourcelfikit + LABEMR
RES BRRETRAEALEEFHE - EDFHRNE -
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A araid 3500, S3500 ER=

BE  mENREEE

sk LCDABESR

SEFESE  LCOELEF, ITE
" Pri HDD
Ser HDD

EREBsR  LCDBHIR T WTE:

' Pri HOD
Sec. HDD

|

ARAID SMARTEIZEIRENEE » S Araid Eye
FHEEDE  TREHASNE _BEHFEED
R (F9)  UREEARAIDIIENFAREE
(RebuildingE5E R 3(Rebuildingi{TH) » 53]
TR BRER REEEH c ERERE
S UZEREFBHESNEN » FEREE
BN EER BIEIERBR

sk BREE : HAISNMP AgentiREEEESAMIB, MIB I, Trap (LinuxiRERER) |

e e BAIREESNMP AgentfSARAID 3500/S3500
— =% TEWindows 2000/Server 2003/XPEZER

FHRedhat/SUSE Linux#{T o DUEFI AR
BREES  EEHTIBETH2ARAIDMIRE
5| - A EHP OpenView » IBM NetView »
OpManagerEiBENEENERE - [BIFZEM

I.] - = BRI « BR - BERRE
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£ Accordance Systems Inc.

H{th#kis

sk NNIDEEAR : ARAID 3500-HIDE / S3500-HIDE&1EE

) @ A araid S3500-GP

) G0
‘e c® S
0". S Y g IDE Bridge Jumper Setting
ﬂé‘“ :.’. oo g Mode J J2
M
.0‘00 - 00.. MASTER Close Open
¥ %) ®eeee®
b X SLAVE Open Close
sk ARAID T3500/ TS3500 (S\iZH#iE) %
(—)ERE (D)ERE

MADE IN TAWAN

1. EFFHE
2. AC110~220VEFHHE
3. RS232;E1%18(DB-9)

- BIR : 63WBL N EIRHRESS -

- REE(FSEIR) : £5.14W ~ 7.32W(IK R FIEIE)

- RYREE : F240mm x £183.2mm x 5156.15mm
- BEE(FSE) : £J2.68kg
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A araid 3500, S3500 ER=

ARAID T3500/ TS3500
for SATA /eSATA /USB / IDETUAR

sk ARAID T3500 / TS3500;E IR SN BB
NEEE iR # B

SATANE

1N ESATAHHREEE

USB 3.0 + e-SATASME
(E—1ER)

1. USB 3.0%58
2. e-SATA =58

USB 2.0 '|E

1. USB 2.0%z88

IDE/E

1.IDEE:SE

2 FIREMIRE BRI
&

3. RSB E
ARAID




TEE i FAS AL 2R
S22 FE K2 BEERCGERMRAID 1)

sk EMEEIECEE(ER - ARAID LCD BT :

k EFERERGE TEERENENESE - ARAID LCDRERIT : |
LEEFARAID{DHEHE E SR IHIFTRE RN - BRERFR NEEE - OEERESEF
Pri HDD @ Ok
: Fall

Sec. HDD

k ETEFRREFE LEFEREIEZ - ARAID LCOEETAT ¢ |

IESARAIDIDHEHE E R RIEIERERRY - BREERER LEER  DEEEHERSEF

(‘ﬁFT"HEE‘?ﬁ5i|
Sec HDD & 0K

k ELER TERHRNIEAEEE - ARAID LCDRERIT ¢
IESARAIDEE ZBIRIEEENETERIEE » BERENMEAIEHR
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A araid 3500, S3500 ER=

EEREE LEE T BNEE L BER DR RERARE » ARAID LCD
BRI -

HESARAIDID B RIELE T D8 TSRO ERTIE - BE100%56,  FHSEEST
fE REHE -

BRTA%  DLEEHRERREY  BRER  BROBERNENEFSRE

sk ERIR FEFREIFNG - ARAID LCDEERIT ¢ |
IESARAIDIDTIHERE TIF » F2FE » BRTER_BERENNTERDS  ERER

BRI BT -
Lbec HiD |
>¥< EEHEAER B LENEEL  HERDRSRRREERE. - ARAD LCD
BRI :

LLEFARAIDIDE HEMEE T TEY CIERRMEZ TIF - BE100%5H » RIfFHEES L
fF» AE2FE - BRTHE AT EERERIREY  BEEEE  BR_BEGNEREE
B RE

'Src HDD :BADBLK

Sec => Pri  35%

sk EXRE MEBEHFEEYF - ARAID LCDETAT ¢ |

ICESARAIDIDTIHEE THF - F2FE » BRTER_BERENNTERD S  ERER
BRI TEEE -

| Pri HDD

Sec. HDD
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Q&A

Z FEf& (For RAID 1 User)

ERREERTTRE - RBEHPE

Q1 : WRBEZBUPS (FEERE) - E—HITEEFRERHEE T - SBRXKET
BRI ?

Al URREEHTEBFHEERFEET » LOURTTITGE ¢
S EISEFTRIMENT  BETEEERIE(ARF) EEF N ETHRESETIF -
R : FE2EP.ERESec. B2 ESec. BRAIPH.NEEENE » EEBRERESH
SN - EINEESHRER (Source) K (RE E7EPri.gSec.) » TSN
BERIE-
(FBBBEILEFARAID 3500 / S3500ERAYswitchfEZZEEDualiET)

#%ARAID S35001F BB - EE T HEHEMENERL

Q2 : FEMWARAID S35005F BELZEMAINER - ESIYLIRATEMSHEE
ARAIDRINER L ?

A2 : 2NN - FRSYEHBIR RN S HEERE—EZ R RAD
Firmware < {FBREEEEZRILIRAFirmwareZEE ZARAID S3500 - EHDDZEEA
ILLARAID S35001#BI4ENF » FIEBENEZEHDDER K EFFHDDRINIZIIEE »
BISJE#{ERLLHDD -
B4 [FHEFLEHDDENERIBED » BEITULDE -

{& I ARAIDE A Mirror-On-DemandIh&ERs &R ThAg

Q3 : WA LEEEDE 2

A3 : EHIEES VBRI SE » — EEMBRFPS -
ERARAIDS BRI EIR C O BIER CERFE » EFREFR SN SRR
ETER  EMABRERZIBERIIBETAuto-RebuildFE » FEMEBEER
BEY -
{kAccordanceffBIRI v AT HERRIEFE « ©@ENNE - PESE - 5F
RAFEZEPRMISABRE  RERENSYR  WIIEZTIEE—ESEME
SR ZHEEE - TEEHEHERED - B—EFEOSE » TEASHE BNER
EREEEEHresumeDERPHFIREZRARER - (51 : TALTEERLE
2R -F - BIRBIDINEE )

PERR R Z I R
Q4 : EEBERWEMUASRNERE - BIENLEFRE?
A4 RYRELHEZEMES » BESDEARME - TS EHEEERNERSE -
1LUNRBEEFHELROER » SEFRARAIDPERNERIEEHS AR
ARAIDBAFEERKBEEMABIOSHE - MEHEREZIEEDEZHNVE
B o
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A araid 3500, S3500 ER=

2 MRBEERNEREFARIIABEESERAK - FSTHINRERENIRLE -
REATHRS  EFERRFAMTH  BENERNETE - BEFERERD
HEEERERMNER WRRE  BHRERFEMIE “Single” tJE] “Dual” - i
BIOSE T8JHDD TYPEEEREMX “AUTO” ) -

RIEFERF B SENEHRNT LEMAT EREHE TE - F2RM -

Tip : FEMNEERERERGE / B8 / BR(A0 LIR) S SEEEHERIER » 5E

B -

3.6

+ ABCREEARAIDRHEFFAM{ESeagate Family ST3250823AS
(5%8 Seage250GB) °

- A BIEE RS ISTI250823ASEA HRIE -

« EXABCAE)#IR—{BSeage250GBEHIE ' BERIATNEERR
ST3250823AS » MEMEREIZESRNERS - ILIFERSBRT—@
Seagate Family ST3300622AS (Z#Seage 300GB) - ZIEEE(EER T &
E8)\§ISeage250GBEEBIL LE - MBEMAHISeage 300GBEIBR TE -
EEEMFD » EiEESTIASeage250GB + Seage 300GB » HiS4/EETF
IR (RAID 1) EBEMES E/5250GB » AU BRESEUARES S8/ HIREK -

« For Windows User ONLY : H—EI¥E 2 %55 _FSeage 250GBAIFIRHIE Y
» BismiEF{h/Seage 300GB ; LS EWindows FRBTIEENEMER (W
BP9 Symantec's GhostZPartition Magic) 5CiTEFESeage 300GBIELE
gyPartition Sizeft250GB#3300GB ; A%EFFAARAIDIEE (BR) FkAISeage
300GBE|B—FE#TiSeage 300GB : ZBBEHENRIELSE - BEi5iE¥Seage
300GBHEEEHRI T ARESS2ER300GB -

ARAIDHEHIRBEMRHB/FERRZERTY
Q5 : EFFEARAIDERE » BHRBNRBENFERTREFCETNIERE  ZUTRE
A5 : 18?
BERELEEFEEARAIDEREEFRENRB/NEERTINERKER 558
BEEARETIIERRER  FRANTER - ARTEHEENEKR » ARTE
BSOS ERR A -
o BNER T EEMBE  FEERPAABPQRE » MRS » e-mailTifax
iz |
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£ Accordance Systems Inc.

[ A araid” 2% E mEHE KR

Product Question Report&E B[R e

sk - B - 20 / /
NEJN{ERENZH S

Product Name /Model ER&HER A
Serial Number [Z3%
ARAID Firmware Revision ZJ§2hRA
Manufactured/Purchase Date BBEBHA

Equipment & Environment B2 fERIRIE
PC or Motherboard Brand & Model (**)
BIOS (**) Phoenix or Award or AMI
Chipset (**)
HDD 1(**) Brand/Model/Series number
HDD 2(**) Brand/Model/Series number
IDE operation Mode(*)
CPU
RAM
OS (**) Version of Windows or Linux or-+*

Benchmark / Application if available
() RTIIE

Test Procedure & Notification jBI5# BREd+ = 2h

Symptom IE%
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MEMO
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A araid3500

SATA Il RAID 1 Disk Array Subsystem

User's Manual
A—H—T=aT7I
¥ 348 A F M

araid 3500-HIDE

SATA Il interface IDE interface

£ Accordance Systems Inc.



